


By:  Steve Williams  --  Owner 

 

There is very little differ-

ence in people, however, 

that little difference makes 

a big difference.  The little 

difference is attitude and 

the big difference is 

whether it is positive or 

negative.  We may not 

want to admit this respon-

sibility; however, the facts 

are clear, we are in charge 

of our attitude.   

 

What attitude will we em-

brace this Christmas sea-

son?  Will it be a positive 

attitude of thankfulness 

that beams happiness  or 

a negative naysayers atti-

tude of feeling sorry for 

ourselves and the circum-

stances we have been 

dealt.  The Bible is a great 

teacher and reminds us in 

1 Thessalonians 5 versus 

16-18.  Rejoice always, 

give thanks in all circum-

stances.  It clearly does 

not say rejoice sometimes 

or give thanks in great 

times only.  It says always.  

Many of us choose to be a 

victim because something 

unexpected happened or 

something completely out 

of our control takes place.  

Why do some have the 

ability to deal successfully 

with the unexpected during 

adversity by looking for 

solutions, not ex-

cuses.  Remember, it is not 

what happens to us, how-

ever, how we choose to re-

spond to what happens that 

determines our next move 

and the outcome.   

 

Believe it or not, the unex-

pected is going to hap-

pen.  Adversity affects us all 

and is our best teacher. 

Letõs embrace it!  It is our 

choice how we deal with it.  

We can be a victim or we 

can choose to take control 

of the unexpected and 

make strides to suc-

cess....Since it is Christmas I 

want to refer to 

James 1: ver-

sus 2-

4.  CONSIDER 

IT PURE JOY, 

MY BROTHERS, 

WHENEVER 

YOU FACE 

TRAILS OF 

MANY KINDS, BECAUSE 

YOU KNOW THE TESTING OF 

YOUR FAITH DEVELOPS 

PERSEVER-

ANCE.  PERSEVERANCE 

MUST FINISH ITS WORK, SO 

THAT YOU MAY BE MATURE 

AND COMPLETE. NOT LACK-

ING ANYTHING.  We all want 

to lack nothing. How?  By 

being mature and com-

plete.   How can we be ma-

ture and complete?   We 

must let perseverance finish 

its work.  How?  By the test-

ing of our faith.  How is that 

tested?  By facing trails of 

many kinds.   How should 

we face these trials, knowing 

we will lack nothing after go-

ing through them?  With 

pure  joy....You see adversity 

is our best teacher.  Embrace 

it. 

 

So letõs all look at the Christ-

mas blessings we have of 

which we have many.  Not on 

our past misfortunes which 

we all have some.  Letõs not 

dwell on mistakes, carry 

grudges, or harbor 

hate.  These negative emo-

tions possess the power to 

prevent us from accomplish-

ing the suc-

cess we de-

sire and de-

serve.  All of 

us will face 

setbacks 

and unex-

pected 

events that 

can devastate us.  Our chal-

lenge is to take negative 

events as a temporary set-

back.  It is easy to be positive 

when things are going 

well.  However the most suc-

cessful and joyful people 

remain optimistic even in 

times of stress and uncer-

tainty.  My prayer is that we 

all keep a positive and opti-

mistic attitude during all of 

our struggles and keep fo-

cused on the best possible 

outcome.  God bless every-

one and have a happy and 

joyous new year. 
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Remember, it is not what 

happens to us, however, how 

we choose to respond to what 

happens that determines our 

next move and the outcome.   



By:  Mark Myers --  Owner 

 

There once was a little boy who had a 

bad temper.  His father gave him a 

bag of nails and told him that every 

time he lost his temper, he must 

hammer a nail into the fence.  The 

first day the boy had driven 37 nails 

into the fence.  Over the next few 

weeks as he learned to control his 

anger, the number of nails hammered 

daily, gradually dwindled down.  He 

discovered it was easier to hold his 

temper than to drive those nails into 

the fence. 

 

Finally, the day came when the boy 

didn't lose his temper at all.  He told 

his father about it and the father sug-

gested that the boy now pull out one 

nail for each day that he was able to 

hold his temper. The days passed and 

the young boy was finally able to tell 

his father that all the nails were gone. 

 

The father took his son by the hand 

and led him to the fence.  He said 

"you have done well, my son, but look 

at the holes in the fence.  The fence 

will never be the same.  When you 

say things in anger, they leave a scar 

just like this one."  You can put a 

knife in a man and draw it out.  It 

won't matter how many times you say 

I'm sorry, the wound is still there.  

Make sure you control your temper 

the next time you are tempted to say 

something you will regret later. 
 

Treat people like you would like to be 

treated! 

battery changed out in a super 
sonic manner - I was barely late for 
work and I can't thank you enough 
for being so close and for your 
wonderful customer service and 
your kindness.    

  
I am a life-long Bobby and Steveõs 
customer and, again, I thank you so 

Mark:  

  
I cannot even begin to express my 
gratitude towards you and your 
company that I experienced with 
you this past week (Saturday)!  I 
had a dead battery and I feel you 
went above and beyond the call of 
duty to get my car  'jumped' and my 

very much.   You seriously have no 
idea how your kindness and cus-
tomer service meant to me.  Thank 
you a million times over.   Thank 
you! 

  
Respectfully,  
Sheila Duscher 

Operations Specialist 
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Just Do It!!  

girl, Norah.  

 

If you have not had the chance to 

come visit us here at West Blooming-

ton you should.  We have a new look 

in the store with the help of Kate, our 

Capital Beverage Representative. We 

were able to get new graphics around 

the store.  Kate, thanks for 

coming in very early to hang 

all of it up.  I also have 

painted the inside of the 

store to give it a new and 

fresh look.  All of this started 

from just a simple picture being put 

up and then looking at the rest of the 

store and saying to myself, òThis 

looks like crap.ó  I then decided that 

that weekend I was going to paint the 

store. It was two days of up and down 

the ladder.  The store now looks 

GREAT. 

 

I need to wish everyone a Great and 

Happy Holiday season.  Our new quar-

ter is right around the corner letõs 

come out swinging.  Thanks again to 

our wonderful team. 

By:  Chad Vollmers  --  Operations 

Leader 

 

Here we are again another quarter 

has come and gone.  Thanks to the 

Team at West Bloomington for help-

ing out this past quarter with people 

out hunting and having babies.  I ap-

preciate that everyone 

is able to juggle there 

schedule to help us.  

Congratulations to 

Grant and Carley on 

the birth of their baby 

 

The Fence  

Great Advocate Service  



The Pegasus 

By:  TJ Jorgenson  ñ  Owner 

 

One day a father and his rich family took 

his son on a trip to the country with the 

firm purpose to show him how poor peo-

ple can be.  They spent a day and a night 

on the farm of a very poor family.  When 

they got back from their trip, the father 

asked his son, "How was the trip?" 

 

"It was very good Dad!" 

"Did you see how poor people can be?" 

the father asked. 

"Yeah!" 

"And what did you learn?" 

 

The son answered, "I saw that we have a 

dog at home and they have four.  We 

have a pool that reaches to the middle of 

the garden; they have a creek that has no 

end.  We have imported lamps in the gar-

den;  

they have the stars. Our patio reaches to 

the front yard; they have a whole horizon."  

When the little boy was finished, his fa-

ther was speechless.  His son added, 

"Thanks, Dad, for showing me how 'poor' 

we are!" 

 

Isn't it true that it all depends on the way 

we look at things?  If we have love, 

friends, family, health, good humor and a 

positive attitude towards life -- we've got 

everything!  We can't buy any of these  

things.  We may have all the material 

possessions we can imagine, provisions 

for the future, etc.; however if we are poor 

of spirit, we have nothing! 

 

PS.  I still love you, Steve. 
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Words Have Power and Energy  
 

Don't wait another day!  Right now we 

are witnessing more unemployment, 

failed businesses, which is hell on lead-

ership, however maybe even worse for 

our frontline Enthusiasm Engineers.  I 

feel it is time to recognize and reward 

successes and efforts no matter how 

big or small they may be, (with success 

come confidence. . . . ) 

Bobby is on the same wave 

with his idea on adding the 

different categories to the 

awards of the year.  He 

wants to see people empow-

ered.  

  

Letõs do all that we can to 

help each other.  There can be no 

doubt that we are all able to give that 

simple touch, caring smile, simple 

words of encouragement, all of which 

have the power to touch the life of 

someone who needs it.  As Gator once 

said "special is as special does."  Words 

have power and energy! 

By:  Steve Anderson  --  Owner 

 

As I was reading an article from Profes-

sor Leo Buscaglia, I was inspired by the 

power and wisdom contained in the 

message.  It read:  "Too often we under-

estimate the power of a touch, a smile, 

a kind word, an honest compliment or 

the smallest act of caring, all of which 

have the power to turn 

a life around." 

 

It made me wonder 

how to bring this 

power into focus and 

use.  It is a power we 

all possess and quite 

frankly those of us in 

leadership are in the enviable position 

of being able to exercise this powerful 

influence over many others. It is a tre-

mendous privilege that comes with an 

element of responsibility that we might 

tend to overlook or under use.  While 

we might not always be able to turn life 

around, we are definitely in a position 

to strongly influence others in a positive 

manner.  We would all take pleasure 

and pride in knowing we played even a 

small part in that process. 

òToo often we underestimate 

the power of a touch, a smile, 

a kind word, an honest 

compliment or the smallest act 

of caring, all of which have the 

power to turn a life around." 

How Rich are We?  

By:  Steve Dolan  --  Fleet Account Leader 

 

Merry Christmas Everyone!!  This is my 

second Christmas celebration since I 

have been with Bobby and Steveõs.  I 

have committed to bring all of our key 

fleet accounts to this celebration so a 

special thank you to them as well.  As I 

prepared for this evening, I reminded 

myself of the blessings that brought me 

here: First of all God, He that made me 

and forgave me, my family for their 

strength and love, Bobby and Steve for 

the chance to be part of the team and 

to my friends and accounts for trusting 

me. 

May God Bless All of You.  

Thank You!  


